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Imprinters for Continuous 
Forms Production. Jun 20, pg 
112. . . . Directory of Papers 
for Laser Printers. Feb 20, pg 
92. . . . Fax Standards. Aug 20, 
pg 20. . . . 5 Ways to Close 
Your Sale. Oct 20, pg 23... . 
Forms Management Software 
Guide. Sep 20, pg 60... . 
Forms Plant Bar Code Printing 
Methods. Mar 20, pg 107... . 
How to Resolve a Flight-Related 
Problem. Jun 20, pg 75... . 
Sales Tips from the Pros. Apr 
20, pg 24. . . . Some Continu- 
ous Forms Attachments for 
Sheetfed Offset Presses. Feb 
20, pg 118. . . . The Telephone 
Doctor’s Five Forbidden 
Phrases. Oct 20, pg 20... .3 
Testing Machines. Apr 20, pg 
112. . . . Winning Forms— 
Manufacturers’ Index. Jul 20, 
pg 12. . . . Winning Forms— 
Who Created Them? Jul 20, pg 
10. 


HONORS/AWARDS 

Award Winning Forms from 
Around the World. Nov 20, pg 
18. . . . BF&S Sales Profession- 
als of the Year. Apr 20, pg 
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16. . . . Bossio and Weber, a 
Winning Team. Jul 20, pg 

32. . . . Engineer's First Form 
Takes Top Honor. Jul 20, pg 
32. . . . Forms Professional of 
the Year. Feb 20, pg 20... . 
Graphics Council Honors Kuntz. 
Apr 1, pg 20. . . . Kimberly 
Ward Finds Her Niche. Jul 20, 
pg 36. . . . Marty Henry: A One- 
Man Success Story. Jul 20, pg 
36. . . . New Kid on the Block. 
Jul 20, pg 38. . . . 1989 Win- 
ning Distributor Self-Advertis- 
ers. May 20, pg 24....A 
Passion for Excellence. Nov 20, 
pg 20. . . . Payoff for Persis- 
tence. Jul 20, pg 34... . 
Ronald Jason Wins the Gold. 
Aug 1, pg 1... . Ronald E. 
Jason. Sep 20, pg 45... . 
Sales Pro Winners for 1989. 
Apr 1, pg 1... . Veteran De- 
signers Rewarded. Oct 1, pg 1. 


INTERNATIONAL 

Australians Celebrate Forms In- 
auguration. Aug 1, pg 30... . 
Award Winning Forms from 
Around the World. Nov 20, pg 
18. . . . Bar Code Speeds Pallet 
OK. Nov 20, pg 24... . Ben 
Sachs is Best Again. Nov 1, pg 
1. . . . DRUPA to be Bigger. 
Dec 1, pg 20. . . . Forms’ Color 
Codes Match Catalog Items. 
Nov 20, pg 28. . . . Gearing Up 
for Free Trade. Oct 1, pg1.... 
IPEX: A World Window on New 
Forms Equipment. By /vars Sar- 
kans. Jan 20, pg 100. . . . Pick 
and Pack Form Eliminates Pil- 
fering. Nov 20, pg 24. . . . Re- 
cord Entries Expected in Inter- 
national Contest. Jun 1, pg 

15. . . . Sharing Lessons Down 
Under. By Douglas Kerrigan. Jul 
1, pg 28. . . . Tariffs on Busi- 
ness Forms to Be Cut Over Five 
Years. Mar 1, pg 1... . User- 
Friendly Tax Package. Nov 20, 
pg 23. 


LEGAL 

Avoiding Computer Grief. By 
Fred S. Steingold. Feb 20, pg 
94... . Bad Checks. By Fred 
S. Steingold. Nov 20, pg 62. 

. Banks—Taking them to 
Court and Winning. By Fred S. 
Steingold. Oct 20, pg 88... . 
Employer Legal Hazards. Dec 
1, pg 22. . . . How to Survive a 
Tax Audit. By Fred S. Steingold. 
Mar 20, pg 80. . . . What's 
Your Business Worth? By Fred 
S. Steingold. Nov 1, pg 24. 

. .. Your Legal Rights When 
You Travel by Air. By Fred S. 
Steingold. Jun 20, pg 73. 


MANAGEMENT 

Are Small Businesses an En- 
dangered Species? By A/ 
Rosen. Nov 1, pg 28... . 
Avoid the Cash Crunch. By 
Douglas Kerrigan. Apr 20, pg 
52. . . . Best Ways to Use the 
First Days on the Job. By David 
Feliman. Nov 1, pg 32. . . . 
Build a Compatible Team. Sep 
20, pg 72. . . . Decisions, Deci- 
sions. By Peter M. Behrendt. 
Oct 1, pg 29. . . . Do What You 
Do Best and Hire Someone to 
Do the Rest. By David Fellman. 
Aug 1, pg 29. . . . Evaluating 
Your Suppliers. By Horace Klaf- 


ter. Jul 1, pg 26... . Fax— 
You Can't Do Business Without 
it. Aug 20, po 18. . . . Forms 
Management Without Ware- 
housing. By Douglas Kerrigan. 
Mar 1, pg 26. . . . Helping Cus- 
tomers End So-Called ‘Short- 
ages.’ Apr 1, pg 24. . . . Hidden 
Trends. By Ted Rudd. Nov 20, 
pg 98. . . . How to Attract and 
Retain Winning Employees. By 
W. James Russell. Nov 1, pg 
30. . . . How to Maintain Cash 
Flow. By Mitch Becker. Dec 1, 
pg 21. . . . Inquiries, Tips and 
Finds. By David Feliman. Dec 

1, pg 25. . . . Maximum Client 
Vulnerability. By Douglas Kerri- 
gan. Apr 20, pg 28. . . . Or- 
ganize Your Materials. By Terri 
L. Harris. Mar 20, pg 16... . 
Organized Networking May 
Boost Soft Business. By Horace 
Klafter. Nov 1, pg 29. . . . Pro- 
ject a Professional Image. By 
Anthony Alessandra. Oct 1, pg 
26. . . . Telephone Doctor. By 
Nancy Friedman, Oct 20, pg 

18. . . . What is Your Fall Strat- 
egy? Sep 1, pg 1. 


MARKETING 

Be Different and Stand Out. By 
Douglas Kerrigan. Dec 1, pg 
24. . . . Creativity Gets Ac- 
counts. By Horace Kiafter. Oct 
1, pg 25. . . . Developing Mail- 
ing Pieces. By Peggy Saunders. 
Jul 1, pg 22. . . . Door Open- 
ers—Printed Catalogs. By 
Douglas Kerrigan. Sep 20, pg 
41. . . . Fighting Summer Sales 
Slump. By Tom Richards. Mar 
1, pg 24. . . . Getting Started 
in Telemarketing. By Peggy 
Saunders. May 1, pg 1... . Go 
for More Than a One-Shot Deal. 
By Peggy Saunders. Sep 1, pg 
28. . . . How Makers and Sell- 
ers Plan Marketing for '89. Jan 
20, pg 18. . . . How to Sell 
More Than Price. By Horace 
Klafter. Aug 1, pg 28. . . . In- 
quiries, Tips and Finds. By 
David Feliman. Dec 1, pg 

25. . . . Make the Most of Your 
Lists. By Peggy Saunders. Jun 
1, pg 21. . . . Marketing: 
Needed More in the "90s. By 
Jeffrey Ward. Jan 20, pg 

14. . . . 99% Right = 100% 
Wrong. By Douglas Kerrigan. 
Dec 1, pg 24. . . Selecting 
Your Telemarketer. By Peggy 
Saunders. Aug 1, pg1.... 
Self-Advertise with Publicity. By 
Horace Klafter. May 1, pg 

26. . . Selling Non-Price Bene- 
fits. By Horace Klafter. Mar 1, 
pg 29. . . . Society Changes Af- 
fect Nature of Forms Business. 
By Horace Klafter. Dec 1, pg 
26. . . . Tooting Your Own 
Horn. By Horace Kiafter. Apr 1, 
pg 28. . . . Want Repeat Forms 
Orders? By Hugh Maksylewich. 
Oct 20, pg. 60. . . . What Are 
You Doing About Changes in 
Distribution? By Horace Klafter. 
June 1, pg 25. 


NEWS 

BASF Plans for Growth. Jun 1, 
pg 19. . . . How Earthquake Af- 
fected California Forms People. 
Dec 1, pg 19. . . . Insurance 
Proposition 103 Halts Forms 
Development. Sep 1, pg 

15. . . . Lane Machinery and 





FME Form New Company. Dec 
1, pg 20. . . . Moore Is Second 
Largest of Printing Companies. 
Feb 1, pg 1... . New Code’s 
Effect on Forms. Sep 1, pg 

1. . . Old News Becomes New 
Product. Aug 1, pg 1... . RIT 
Introduces Forms Program. Apr 
1, pg 1... . Southam Acquires 
Bedinghaus. Dec 1, pg1.... 
Tariffs on Business Forms to Be 
Cut Over Five Years. Mar 1, pg 
1. . . .Top 100 Contest Is a Tie. 
Jul 1, pg 1. . . . UARCO May 
Buy Crain. Sep 1, pg1.... 
Unified Data, in Chapter 11, Ex- 
pects Profit in May-June. Apr 
1, pg 13. . . . Wesley Merges 
with Irish Firm. Nov 1, pg 1. 


NON-FORMS PRODUCT 
OPPORTUNITIES 
Commercial/Promotional Print- 
ing: Get It While You Can. Jun 
20, pg 28. . . . Continuous En- 
velopes: A Market with Room 
to Grow. Apr 20, pg 40... . 
Copier Paper Sales Soar. Jan 
20, pg 44. . . . Don’t Walk by 
Diskette Orders. Oct 20, pg 

76. . . File Folders Can Be 
Forms Companion Product. Jun 
20, pg 38. . . . Get Lucky with 
Binders. By Douglas Kerrigan. 
Oct 1, pg 27. . . . Marketing 
with Ad Specialties. By Grace 
Liu. Mar 20, pg 58. . . . Plastic 
Cards: New Uses, New Markets. 
By Lori J. Hoover. May 20, pg 
16... . Shredder Sales Build 
Distributors’ Profits. May 20, 
pg 39. . . . That Flash of Plas- 
tic. Nov 20, pg 66. . . . Want 
Account Penetration? By Jeffrey 
E. Pease. Aug 20, pg 48... . 
Why Sell Binders? By Karen 
Holowatuk. Nov 20, pg 68. 


OVERVIEW/SURVEY 
Collator Accessories: Where to 
Get Them. Fev 20, pg 120... . 
Common Letterpress Imprinters 
for Continuous Forms Produc- 
tion. Jun 20, pg 112. . . . Dec- 
ade of Volatile Change. Dec 1, 
pg 1... . EDI and the Forms 
Distributor. By Douglas Kerri- 
gan. Mar 20, pg 42... . 

How Earthquake Affected Cali- 
fornia Forms People. Dec 1, pg 
19. . . . Marking 5 Years of 
FOM News. Dec 1, pg 28... . 
More Quick Printers Now Do 
Business Forms. Feb 20, pg 
36. . . Top 100 Distributors. 
Oct 20, pg 28. . . . Top 100 
Manufacturers. Oct 20, pg 38. 

. . . Warehouse Clubs No 
Threat to Informed Distributors. 
Feb 20, pg 28. 


PROFILE 

Believing in Teamwork, He Ex- 
cels As a Coach. Feb 20, pg 
14. . . . Boss’ Child. Nov 20, 
pg 60. . . . Bossio and Weber, 
a Winning Team. Jul 20, pg 
32. . . . Calibrated Forms: 
Building a Business. May 20, 
pg 58. . . . Computer Power. 
By Rodger Schultz. Aug 20, pg 
22. . . . Engineer's First Form 
Takes Top Honor. Jul 20, pg 
32. . . . Falstad’s Career In- 
volved Many Facets of Activity. 
By John Foanocht. Feb 20, pg 
112. . . . Forms Professional of 
the Year. Feb 20, pg 20... . 


Harvey Mackay. Sep 20, pg 
20. . . . Insurance Forms. By 
K.A. Rex. Oct 20, pg 98... . 
Kimberly Ward Finds Her Niche. 
Jul 20, pg 36. . . . Laser Lives! 
Nov 20, pg 100. . . . Marty 
Henry: A One-Man Success 
Story. Jul 20, pg 36... . 
Meaden Screw Products. By 
Malinda Reinke. Jun 20, pg 
116. . . . A Measure of Suc- 
cess. Oct 20, pg 132... . 
Meeting Change. Oct 20, pg 
72. . . . New Kid on the Block. 
Jul 20, pg 38. . . . New NBFA 
President Talks About Change. 
Feb 20, pg 80. . . . A Passion 
for Excellence. Nov 20, pg 

20. . . . Payoff for Persistence. 
Jul 20, pg 34. . . . Pioneer Lou 
Schriber Changed an Industry. 
By Harry Malone. Mar 20, pg 
108. . . . Punch Lines. Oct 20, 
pg 102. . . . Ronald E. Jason. 
Sep 20, pg 45. . . . Therm-0- 
Type Gets a Rise from its Work. 
Feb 20, pg 114... . Tom 
Wachsmuth Looks for In- 
novators. Jan 20, pg 64... . 
Women on the Move. Apr 20, 
pg 30. 


ROUNDTABLE 

Bar Codes Roundtable. Mar 20, 
pg 24. . . . How to Sell to Major 
Buyers. May 20, pg 44. 


TAGS & LABELS 

Bar Code Alternatives. Oct 20, 
pg 58. . . . Before You Start 
Designing Labels. By Stephen 
A. Singer. May 20, pg 86. . . . 
‘Brokerage’ Sells Labels Only. 
Sep 1, pg 1. . . . Color-Coded, 
Erasable. Aug 20, pg 79... . 
Concept-to-Label Tool. Nov 20, 
pg 75. . . . Custom Labels Ex- 
pand Sticky Business. Jan 20, 
pg 76. . . . Dancing to Those 
Avery Labels. Sep 20, pg 100. 
. . . Designing Pressure Sensi- 
tive Labels. By Stephen A. 
Singer. Jan 20, pg 72. . . .Did 
You Get Your 20 Labels? Oct 1, 
pg 24. . . . Distributor Sells 
Labels Only. May 1, pg 20... . 
. EDP Labels, Product Labels 
Are Called Fastest Growing. By 
J.E. (Pat) Patrick. Jun 20, pg 
88. . . . Furniture Label is 
Tough. Jun 20, pg 81... . 
How to Create a Large New 
Market Opportunity. By Douglas 
Kerrigan. Feb 20, pg 86. . . . 
How to Sell Label/Form Combi- 
nations. By Douglas Kerrigan. 
Jan 20, pg 74. . . . Label Is 
Like a Book. Jan 20, pg 69. . . 
. LabelExpo Co-Sponsors. Sep 
20, pg 95. . . . LabelExpo— 
First-Time Show Draws 5,000. 
Jun 20, pg 82. . . . Label/ 
Forms—Higher Profits fer 
Those in the Know. By Jim 
Corr. Jun 20, pg 84... . Label 
Lore. Oct 20, pg 100... . 
Label Press Review. Apr 20, pg 
92... . Labels Are Everywhere. 
By Stephen A. Singer. Aug 20, 
pg 86. . . . Labels Eliminate 35 
Jobs. Sep 20, pg 44... . 
Lancer Label Scores Again. Jun 
1, pg 15. . . . Lancer’s 25th. 
Oct 20, pg 101. . . .Laser Print- 
ing Labels: What You Do Know 
Can Help You. By Brian Buck- 
ley. May 20, pg 84. . . . Mar- 
keting Labels. By Todd Davis. 
Apr 20, pg 97. . . . New Prod- 


uct Sales Aids. Mar 20, pg 85. 

. . . New Substrate Swatch- 
book. May 20, pg 81... . 
Punch Lines. Oct 20, pg 102. . 
. . Read ‘em and Reap: Applica- 
tion for P-S Labels. Jun 20, pg 
80. . . . Specialty Forms. Sep 
20, pg 102. . . . Tag and Label 
Group Boosts the Industry. By 
Sheila Kerrigan. Mar 20, pg 88. 
. . . Tag and Label Press. Feb 
20, pg 87. . . . Using Overlami- 
nates. Apr 20, pg 89. 


TRADE SHOWS 

DRUPA to Be Bigger. Dec 1, pg 
20. . . . Graph Expo Beckons. 
Sep 20, pg 132. . . . Graph 
Expo Does It Again. Dec 1, pg 
12. .. . Graph Expo West 
Photo Opportunity. Jan 20, pg 
108. . . . IPEX: A World Win- 
dow on New Forms Equipment. 
By Ivars Sarkans. Jan 20, pg 
100. . . . Printing Expo (in Phil- 
adelphia). May 20, pg 122... . 
600 to Display at Graph Expo. 
Oct 1, pg 24. 


VIEWPOINT/OPINION 
Another Example of Overcharg- 
ing. By Robert A. Ellis. Apr 20, 
pg 80. . . . Challenges in the 
1990s. By Kevin R. Austin, 
CFC. May 1, pg 24. . . . Ethics 
ls New Buzzword. By Stephen 
A. Singer, CFC. Mar 1, pg 

22. . . . Forms Industry Faces 
Structural Problem. By Meredith 
R. Smith Jr., CAE. Feb 1, pg 
28... . ‘Gee Whiz, Mr. 
Wizard.’ By Douglas Stivison. 
Feb 1, pg 27. . . . How to Make 
Profits in the Shipping Room. 
By Norman M. Kravetz. Jan 20, 
pg 78. . . . increase Profitability 
with Double Tier Pricing. Sep 

1, pg 21. . . . Let's Get What 
We're Worth! By Gary Jay. Mar 
20, pg 78. . . . Manufacturers 
Should Narrow, Not Broaden 
Marketing Efforts. By Meredith 
R. Smith Jr., CAE. Aug 1, pg 
25. . . . Mysteries of the Mind. 
By Douglas Kerrigan. Apr 20, 
pg 85. . . . Partnering: A Fancy 
Word for an Insidious Threat? 
By Donald W. Burgess. May 20, 
pg 62. . . . Partnering Is Not 
Deal Making. Jul 1, pg 18. 


WESTERN NEWS 

Be Fruitful and Multiply. Sep 
20, pg 107. . . . Best People 
Show Best Products, WFC 
Says. May 20, pg 93... . 
Forms Plant Missed Only 8 De- 
liveries in 15 Years. Nov 20, pg 
81. . . . The O’Brien Company 
Excels in Forms Design. Aug 
20, pg 89. . . . 150 Turn Out 
for Boise’s Two-Day Tour. Oct. 
20, pg 109. . . . Pegboard Sys- 
tems Continues Sales Success. 
May 20, pg 98. . . . Relation- 
ships Key to Company’s Suc- 
cess. Aug 20, pg 91. . . . Stan- 
dard Printing Co. Putting the 
Customer First. May 20, pg 96. 
. . . WBSA Convention Speak- 
ers Predict Passports to Suc- 
cess in the 1990s. Jun 20, pg 
93. . . . WBSA Makes Life Bet- 
ter for Western Distributors. 
Aug 20, pg 87... . WBSA 
Through the Camera. Jun 20, 
pg 90. . . . Women Owners As- 
sess Dual-Career Lives. Jun 20, 
pg 91. 
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